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SolarWinds Hybrid Cloud Observability –
Enterprise Scale
Powerful observability for large, complex, or distributed environments
SolarWinds Hybrid Cloud Observability is a dynamic solution based on automation,
®

observation, visibility, and proactivity for diverse multi-cloud deployments. It is
designed to enrich monitoring data from networks, servers, applications, databases,
and more, with functions such as: management, analysis, remediation, and more

LEARN MORE
Visit our website

to provide a seamless, integrated, and powerful platform experience.

AT A GLANCE
Comprehensive Visibility
SolarWinds Hybrid Cloud Observability offers organizations of all sizes and
industries a comprehensive, integrated, and cost-effective full-stack solution.
Our platform is built to optimize performance, ensure availability, and reduce
remediation time across on-premises and multi-cloud environments by
increasing visibility, intelligence, and productivity.
Rapid Time to Value
SolarWinds Hybrid Cloud Observability is simple to use, designed to enrich users’
jobs, and built to shorten efficiency ramps. The SolarWinds Platform provides
broad, correlated, and connected data, allowing for broader use across IT Ops,
DevOps, and security teams.
Easy Scalability
Greater economies of procurement, scale, and support today and in the future
with effortless scalability and enhanced support services.
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SERIOUS SCALABILITY AND FUTURE FLEXIBILITY
Hybrid Cloud Observability Enterprise Scale edition is available for customers
who require the ability to scale their environment—fast. Customers who purchase
the Enterprise Scale edition will benefit from Additional Polling Engines, High
Availability, Additional Web Servers, Enterprise Operations Console, a Lab
License, and Premier Support.

BENEFITS
Increase Reach and Polling Capacity
Increase polling capacity or enhance visibility to remote sites with Additional
Polling Engines (APEs). Whether your organization runs a centralized or distributed
deployment, adding APEs will increase polling capacity, and allow you to monitor
more nodes on your network.
Gain Failover Protection
SolarWinds High Availability (HA) provides failover protection for your Hybrid
Cloud Observability server and Additional Polling Engines to reduce data loss if your
primary server goes down. If your primary server fails, the HA feature allows your
secondary server to take over all services, such as polling and alerting, with minimal
downtime. SolarWinds HA protects your main server, also known as your Main
Polling Engine, and Additional Polling Engines. It does not protect your databases
or your Additional Web Servers.
Enhance Performance
Help improve the performance of your Web Console by using Additional Web
Servers (AWS) to load-balance many users or to support secured environments
where Hybrid Cloud Observability is deployed behind a firewall. With Additional Web
Servers, you can access the Web Console remotely, from locations other than your
primary Hybrid Cloud Observability server.
Maintain Oversight
Enterprise Operations Console (EOC) provides unified visibility into geographically
distributed networks. EOC is a single, consolidated command center providing full
visibility across your entire ecosystem. EOC allows users to visualize environments
across locations and provides the ability to build custom maps or import autogenerated maps and add them to any view or dashboard. EOC allows for real-time
status of any entity or group from remote instances with a fully customizable, tilebased view of entity or group status along with alerts in order of frequency.
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Reduce Risk
Take advantage of a Lab License to test third-party integrations, plan architecture
designs, develop proof-of-concept projects, and more in a pre-production
environment. Lab Licenses are intended for test purposes only and aren’t for resale.

TRY IT FREE
Fully functional for 30 days

Maximize the Benefits
Enjoy direct access to our advanced support reps to be your advocate, product
experts, and strategic advisors with Premier Support. Keep your deployment
optimized with an Annual Health Check report with detailed environmental
recommendations. Take advantage of Upgrade Planning assistance for reviews of
your upgrade plans and recommendations on best practice to ensure a seamless
as possible upgrade experience.

SYSTEMS REQUIREMENTS
To properly check your system requirements, refer to the documentation linked here.
Contact your account representative for more information
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ABOUT SOLARWINDS
SolarWinds (NYSE:SWI) is a leading provider of simple, powerful, and secure
IT management software built to enable customers to accelerate their digital
transformation. Our solutions provide organizations worldwide—regardless of
type, size, or complexity—with a comprehensive and unified view of today’s
modern, distributed, and hybrid network environments. We continuously engage
with technology professionals—IT service and operations professionals, DevOps
and SecOps professionals, and database administrators (DBAs)—to understand
the challenges they face in maintaining high-performing and highly available IT
infrastructures, applications, and environments. The insights we gain from them,
in places like our THWACK community, allow us to address customers’ needs now,
and in the future. Our focus on the user and our commitment to excellence in endto-end hybrid IT management have established SolarWinds as a worldwide leader
in solutions for observability, IT service management, application performance, and
database management. Learn more today at www.solarwinds.com.

For additional information, please contact SolarWinds at 866.530.8100 or email sales@solarwinds.com.
To locate an international reseller near you, visit http://www.solarwinds.com/partners/reseller_locator.aspx
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