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The COVID-19 pandemic dramatically accelerated the pace of digital transformation across
organizations globally. Moving to the cloud could no longer be phased luxuriously for years in the
future. It happened overnight, as workers everywhere went remote and were no longer within the
office’s four walls. Tech professionals had to adapt their networks and infrastructure to position
their companies for success by migrating systems and workloads to the cloud, adopting new, cloud-
hosted services, and developing cloud-native applications.

The move to the cloud, proliferation of hybrid office environments with distributed workforces,
and the accelerated adoption of new technologies have driven a rise in IT complexity. Running
workloads and applications across both cloud and on-premises infrastructure is challenging, and
many organizations are increasingly experiencing—and ultimately hindered by—these pain points. In
short, the job of IT teams has become much harder thanks to the new realities of hybrid IT.

The SolarWinds IT Trends Report 2022—Getting IT Right: Managing Hybrid IT Complexity explores
how the burden of more complex IT management has impacted the ability of the IT team to support
the business and its bottom line. In other words, does the day-to-day work of IT detract from the
function and impact of IT?

This year's report provides insight into tech professionals’ confidence in managing modern IT
environments with the tools and skills at their disposal, the resources their organizations plan to
invest in both management solutions and training in the future, and the IT team'’s ability to promptly
deliver meaningful projects for the business and its employees.

As the results show, IT professionals have a concerning lack of confidence in their ability to manage
today’s hybrid IT environments. Even more worrisome, most IT pros believe ROl has been impacted
due to increasing IT complexity. Successful digital transformation is only within reach of every
organization with the right amount of training, preparation, and investment.
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Key Findings

The continued expansion of hybrid IT is driving increased levels of IT management
complexity, but tech pros feel a lack of confidence in how to best manage it.

Abit under a third (29%) responded the acceleration of hybrid IT has increased the complexity
of their organization’s IT management.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

29%

Figure 1: Increasing complexity

-

These tech pros reported the following top drivers of increased complexity:
— New tools and/or technologies (42%).
- Increased technology requirements from multiple departments (39%).
- Fragmentation between legacy technologies and new technologies (36%).
— Lack of proper tools to manage complexity (32%).

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
NEW TOOLS AND/OR TECHNOLOGIES

42%

INCREASED TECHNOLOGY REQUIREMENTS FROM MULTIPLE DEPARTMENTS
39%

FRAGMENTATION BETWEEN LEGACY TECHNOLOGIES AND NEW TECHNOLOGIES
36%

LACK OF PROPER TOOLS TO MANAGE COMPLEXITY
32%

Figure 2: Top drivers of increased complexity
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Key Findings: Rising Complexity
Interestingly, 38% of enterprise tech pro respondents indicated fragmentation between
legacy technologies and new technologies was the leading cause for increased complexity,

compared to 29% of their small business-sized counterparts.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
MID-SIZE BUSINESS

38%

SMALL BUSINESS

Figure 3: Leading causes of complexity

When asked about how confident tech pros were in their organization’s ability to
manage IT complexity:
— Only 16% of tech pro respondents said they felt extremely confident.
— More than a third of respondents (34%) admitted they weren't fully equipped to
manage complexity and felt only somewhat confident.
— Under half of tech pro respondents (41%) were confident their organization is
equipped to manage IT complexity adequately.
— An additional 6% weren't confident at all.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
CONFIDENT

41%

SOMEWHAT CONFIDENT
34%

EXTREMELY CONFIDENT
16%

NOT CONFIDENT AT ALL
6%

Figure 4: Confidence in ability to manage IT complexity
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Key Findings: Rising Complexity

When tech pros'’ level of confidence is considered by business size, confidence levels remain
consistent across small, mid-size, and enterprise tech pro respondents.

— Small business tech pros confident in managing IT complexity: 41%.

— Mid-size business tech pros confident in managing IT complexity: 43%.

- Enterprise tech pros confident in managing IT complexity: 38%.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
SMALL BUSINESS TECH PROS CONFIDENT IN MANAGING IT COMPLEXITY

MID-SIZE BUSINESS TECH PROS CONFIDENT IN MANAGING IT COMPLEXITY
43%
ENTERPRISE TECH PROS CONFIDENT IN MANAGING IT COMPLEXITY

38%

Figure 5: Confidence levels by business size
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Key Findings

A particular area of concern among respondents is visibility. With the increased shift
to complex, hybrid IT environments, technology professionals say they have limited
visibility into their networks, apps, and infrastructure.

When asked about current IT monitoring/management strategies, 54% of respondents
stated they only have visibility into about half or less of their apps and infrastructure.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
TECH PROS REPORTING VISIBILITY INTO HALF OR LESS OF APPS AND INFRUSTRUCTURE

o54%

Figure 6: Visibility into apps and infrastructure

By business size, 46% of small business tech pro respondents indicated their organization
provides visibility into about half of their apps and infrastructure compared to 39% of their
mid-size and 38% of their enterprise size counterparts.

N A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
SMALL BUSINESS

MID-SIZE BUSINESS

39%

ENTERPRISE

38%

Figure 7: Tech pros indicating their organization provides visibility into about half of apps and infrastructure
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Key Finding: Visibility Matters

Anomaly detection (53%), easy root cause analysis (51%), and the ability to gather metrics
from disparate systems (47%) were revealed as the top three aspects lacking from
respondents who felt their current IT monitoring/management strategies provide visibility
into less than half of their apps and infrastructure strategy.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANOMALY DETECTION
53%
EASY ROOT CAUSE ANALYSIS
51%

ABILITY TO GATHER METRICS FROM DISPARATE SYSTEMS

47%

Figure 8: Top aspects lacking from current IT monitoring/management strategies
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Key Findings

Organizations’ lack of insight into their networks impacts ROI.

Most respondents (75%) agreed return on investment (ROI) was impacted during an IT
project they oversaw in the past 12-18 months due to increased hybrid IT complexity.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
AGREED THAT RETURN ON INVESTMENT (ROI) WAS IMPACTED DURING AN IT PROJECT THEY OVERSAW

75%

Figure 9: Complexity’s impact on ROI

-

Thirty percent of respondents said the IT project in question took an additional four to
seven months or more to complete.
Forty-two percent said the project in question was extended by up to three months.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
SAID THE IT PROJECT IN QUESTION TOOK AN ADDITIONAL FOUR TO SEVEN MONTHS TO COMPLETE

30%

SAID THE PROJECT IN QUESTION WAS EXTENDED BY UP TO THREE MONTHS

42%

Figure 10: Length of delays caused by complexity
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Key Findings: Impact on ROI

By business size, a larger percentage of mid-sized tech pro respondents (22%) indicated a
shorter delay of one to four weeks to achieve expected ROl when compared to their small
business (19%) and enterprise counterparts (21%).

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
MID-SIZE BUSINESS

22%
SMALL BUSINESS

ENTERPRISE

21%

Figure 11: Delays of 1-4 weeks to achieve ROI by business size
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Key Findings

Overcoming IT complexity obstacles and improving ROI will be difficult, with budget
and time constraints looming.

Respondents say the largest barriers to improving visibility and implementing
observability as an IT strategy are:

— Time constraints (43%).

— Lack of resources (38%).

- Qutdated technology environments (34%).

- Lack of budget (34%).

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

TIME CONSTRAINTS

43%

LACK OF RESOURCES
38%

OUTDATED TECHNOLOGY ENVIRONMENTS
34%

LACK OF BUDGET

-

34%

Figure 12: Barriers to improving visibility and implementing observability

Twelve percent (12%) of all tech pro respondents reported they have no insight into their
overall IT budget.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
TECH PRO RESPONDENTS REPORTING THEY HAVE NO INSIGHT INTO THEIR OVERALL IT BUDGET

12%

Figure 13: Lack of budget insight
1
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Key Findings: Barriers and Investments

Interestingly, as business size increases, the percentage of tech respondents who viewed
lack of budget as a barrier increases.
— 36% of small business tech pros report budget as a barrier, as compared to 32% of
their enterprise counterparts.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
SMALL BUSINESS

ENTERPRISE

Figure 14: Lack of budget as barrier by business size

As it relates to planned investment in IT management tools over the next 12 months:
- Almost three quarters (74%) of tech pros responded their organization plans to invest
less than 20% of overall IT budget.
— Fourteen percent indicated their organization will invest 20% or more.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PLAN TO INVEST LESS THAN 20% OF OVERALL IT BUDGET

PLAN TO INVEST 20% OR MORE OF OVERALL IT BUDGET

Figure 15: Planned investments
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Key Findings: Barriers and Investments

The percentage of tech pros indicating their organization plans to invest 20%, or more
remains consistent across small, mid-size, and enterprise.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PLAN TO INVEST LESS THAN 20%

79%

70%

PLAN TO INVEST MORE THAN 20%

-
13%
15%

. Small business Mid-size business Enterprise

Figure 16: Planned investment by business size
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Key Findings

There is a planned lack of investment despite the fact almost half of respondents (44%)
said the best solution to manage increased complexity is to adopt IT management tools.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

44%

Figure 17: Organizations prioritizing adopting a hybrid strategy

The biggest areas of impact respondents expect to see if their organizations
implemented these IT management tools would be:

— Improved security (39%,).

— Increased productivity (37%).

— Improved end-user/customer experience (34%).

-

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
IMPROVED SECURITY
39%
INCREASED PRODUCTIVITY
37%

IMPROVED END-USER/CUSTOMER EXPERIENCE

34%

Figure 18: Expected impacts of implementing new IT management tools
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Key Findings: Skills and Tools

Other strategies respondents mentioned as important to help to meet complexity
issues include:

- Training staff and upskilling (46%,).

— Adopting IT monitoring and/or management tools (44%).

- Investing in automation tools (43%).

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
TRAINING STAFF AND UPSKILLING

ADOPTING IT MONITORING AND/OR MANAGEMENT TOOLS

INVESTING IN AUTOMATION TOOLS

Figure 19: Other strategies to address complexity issues

When asked to select the top ways their organization’s experience with IT management
complexity has influenced future technology investments:
— 43% of tech pro respondents selected providing access to skills development training.
— An additional 37% selected increasing/ramping up investments and testing large
scale rollouts via pilot programs.

e,

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
PROVIDING ACCESS TO SKILLS AND DEVELOPMENT TRAINING

NEW ROLES/HIRING SPECIALISTS AND INCREASING/RAMPING UP INVESTMENTS

Figure 20: Top ways IT management complexity is influencing future investments
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Key Findings: Skills and Tools

By business size, a larger percentage of enterprise tech pro respondents selected providing
access to skills development training (45%) compared to their small business-sized
counterparts (39%).

Likewise, a larger percentage of enterprise tech pros selected increasing/ramping up
investments (40%) compared to their smaller counterparts (31%).

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
PROVIDING ACCESS TO SKILLS AND DEVELOPMENT TRAINING

45%

INCREASING/RAMPING UP INVESTMENTS

. Small business Enterprise

40%

Figure 21: Investments by business size
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Choose the Right Payment Model
for Your Organization

As tech pros consider which tools to adopt in response to growing hybrid IT complexity, it
will be necessary to smartly evaluate options—not just for functionality, but for the cost to
implement any new tools and maintain them over time. When working with an IT vendor, it's
essential to keep your options open. Traditionally, tech pros invested in new solutions via a
lump sum or annual subscription, but these models are changing, and tech pros can now
shop around for the best deal or payment plan to suit their interests.

While perpetual license or one-off payments can have budgetary benefits, tech pros are
starting to see great results from pay-as-you-go IT subscriptions. Offerings of this nature
require ongoing commitment by tech vendors to guarantee the best results. This model can
shift the team’s mindset to vendor dedication to the organization’s success, rather than a
legacy obligation on the part of tech pros.

Another benefit of pay-as-you-go IT is it more effectively focuses the minds of your team on
how much they actually use. Seeing a direct link between cost and waste and inefficiency
forces tech pros to stay on top of maximizing their usage of what they buy. For example,
when the rep calls offering a new feature demo, they'll more likely take the call. If there is a
technological lag, they'll reach out to the provider to get it fixed faster. Therefore, this model
can deliver a more significant ROl for the team.

solarwinds
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Find the Solutions That Fit Your Size

In managing hybrid IT complexity, tech pros should always consider the size of their organization
because resource needs and capabilities play essential roles in knowing the best direction to take.

Large organizations are often faced with maintaining and upgrading big legacy tech stacks.
Tackling complexity at this scale requires investment, which can run a higher percentage
of spending than it would for a small business. A smaller company may be able to tackle
complexity with one or two external consultants.

A cost-benefit analysis considers an organization’s size can help determine the most
effective route.

P |
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Take Advantage of the Knock-On Business
Benefits of Training

Organizations rely heavily on technology to perform business functions, and the role tech
professionals play in helping their companies make informed, strategic business decisions
regarding emerging technologies can't be overstated. IT pros know what technology initiatives
are (and aren't) possible, where more (or fewer) resources are needed, where compliance and
security risks lie, and how technology is best used to meet business goals. Without this guidance,
crucial information is neglected, and business initiatives can be doomed from the start.

Still, confidence in managing growing complexity driven by hybrid IT varies significantly
amongst respondents. Many feel they have suboptimal visibility into infrastructure and
networks. More tangibly, complexity can quickly become a drain on the business’s ability to
benefit from meaningful IT projects. In some cases, tech pros reported the ROI of projects to
have been delayed by months.

But as the results of this year's IT Trends Report illustrate, most businesses are planning to
invest only a fraction of their overall IT budget into new IT management tools to help address
the rising complexity and its repercussions. Comprehensive, hands-on training—including the
time to meaningfully experiment and learn these technologies—for tech pros will be required
to create a workforce more secure and confident in their skills.

In communicating with management and advocating for greater training to help combat rising
complexity, tech pros should stress improved app performance, visibility, customer experience,
and product resolution have a knock-on effect on business growth. Yes, there are budgetary
concerns, but communicating these benefits effectively to business leaders will serve them
well in getting the training and oversight they require.

It's more important than ever to ensure IT pros are empowered and confident to navigate the
ever-changing environments they support. Today’s businesses can ultimately only move at
the pace of IT.
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Remember, We've Been Here

Acknowledging hybrid IT's complexity is the first step to managing it. On the surface, tools like
Zoom and Slack may connect us better than ever, but with every new connection comes an
additional layer of IT infrastructure. Decentralization has become a paradigm shift allowing us
the information to see every possible flaw and cost all at once.

Tech pros must understand this is a natural evolution of business transformation. Taking a
step back and getting perspective on the pace of change (and why it's necessary) can make a
formidable challenge feel more manageable—and even provide a chance for healthy growth.
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Study Overview:

Respondent
Demographics

Figure 1: Organization size

Full time
employees
(FTEs)

[ 50-249FTEs [ Mid-size business: 250-999 FTEs [l Enterprise: 1K+ FTEs

Figure 2: Tech pro’s role

1% 2%

Role 18% 25%

[ Consultant [ Other IT-related [l VP+ Director Manager [l Practitioner
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Study Overview:

Respondent
Demographics

Figure 3: Years as a tech pro in-house

Years asa
Tech Pro

[ 0-10Years [ 10-20 Years M 20+ Years

Figure 4: Tech environment managed in-house

Tech
environment
managed
in-house

[ Cloudonly [ On-premisesonly [ Hybrid
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Study Overview:

Shift to Hybrid

We asked:

For the purpose of this study, “hybrid IT" is defined as a mix of both on-premises
and cloud-based technology environments. Is adopting a hybrid IT strategy for your
technology environment (or increasing the percentage migrated to the cloud if your
organization already has a hybrid IT strategy) a priority for your organization within
the next three years?

Prioritization of adopting hybrid IT strategy within next three years

Fig 5a - Overall Fig 5b - Small Business

64%

Not sure Not sure 8%

0% 25% 50% 75% 100% 0% 25% 50% 75%

Fig 5c - Mid-Size Business Fig 5d - Enterprise

Yes 63% 68%

No 25%

Not sure 12% Not sure

0% 25% 50% 75% 100% 0% 25% 50% 75%
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Study Overview:

Shift to Hybrid's
Impact on Complexity

We asked:
How Has the Acceleration of Hybrid IT Affected IT Management Complexity at a
Tech Pro’s Organization?

Acceleration of hybrid IT impact on IT management complexity

Fig 6a - Overall Fig 6b - Small Business

Complexity has remained the same 46% Complexity has remained the same

Complexity has increased 29% Complexity has increased

Complexity has decreased 18% ‘Complexity has decreased
Not sure 7% Not sure 6%
0% 25% 50% 75% 100% 0%
Fig 6¢c - Mid-Size Business Fig 6d - Enterprise
‘Complexity has remained the same 48% Complexity has remained the same
Complexity has increased 28% Complexity has increased
Complexity has decreased 18% ‘Complexity has decreased
Not sure 6% Notsure 8%
0% 25% 50% 75% 100% 0%

17%

49%

50%

75%
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Study Overview:

How Hybrid IT

Decreases Complexity

We asked:

What are the top three ways that acceleration of hybrid IT has decreased your
organization’s IT management complexity? (choose up to 3)"

0nly asked of those who responded “IT management complexity has decreased” from previous question.

<
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Top Three Ways Acceleration of Hybrid IT has DECREASED Tech Pro Organization’s IT Management Complexity (N=21 QUALITATIVE)

Fig 7a - Overall
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Fig 7c - Mid-Size Business
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38%
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Fig 7b - Small Business
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Fig 7d - Enterprise
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Study Overview:

How Hybrid IT

Increases Complexity

We asked:

What are the top three causes of increased IT management complexity at your
organization related to the acceleration of hybrid IT? (choose up to 3)2

20nly asked of those who responded “IT management complexity has increased” from question 3.]

o
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Top Three Causes of INCREASED IT Management Complexity at Tech Pro’s Organization related to Acceleration of Hybrid IT (N=117)

Fig 8a - Overall
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Fig 8b - Small Business
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Fig 8d - Enterprise
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Study Overview:

Confidence in
Managing Hybrid IT

We asked:

How confident are you in your organization’s ability to manage complexity?
(choose only one)

Tech pro’s confidence in organization’s ability to manage IT complexity

Fig 9a - Overall Fig 9b - Small Business

Confident - we are equipped to adequately

M Confident - we are equipped to adequately
manage complexity

manage complexity A%

Somewhat confident - we are not yet fully
equipped to manage complexity but are 34%
evaluating new solutions and tactics

‘Somewhat confident - we are not yet fully
equipped to manage complexity but are 32%
evaluating new solutions and tactics

Extremely confident - we are equipped to

16% Extremely confident - we are equipped to 19%
effectively manage complexity effectively manage complexity
Not confident at all -we are not equipped at all 6% Not confident at all - we are not equipped at all

to manage complexity 10 manage complexity

Motsure || 2% Not sure 3%

0% 25% 50% 75% 100% 0% 25% 50% 75% 100%

Fig 9c - Mid-Size Business Fig 9d - Enterprise

Confident - we are equipped to adequately 3%
manage complexity

Somewhat confident - we are not yet fully
equipped to manage complexity but are 33%
evaluating new solutions and tactics

Extremely confident - we are equipped to 15%
effectively manage complexity

Confident - we are equipped to adequately 38%
manage complexity

Somewhat confident -we are not yet fully
equipped to manage complexity but are 36%
evaluating new solutions and tactics

Exiremely confident - we are equipped to 16%
effectively manage complexity

Not confident at all -we are not equipped at all

7% Not confident at all -we are not equipped at all
to manage complexity

to manage complexity

7%

Notsue 2% Notsure | 2%

0% 25% 50% 75% 100% 0% 25% 50% 75% 100%
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Study Overview:

Managing IT
Complexity Today

We asked:
How is your organization managing hybrid IT complexity today?
(choose all that apply)

How Tech Pro’s Organization Manages Hybrid IT Complexity Today

Fig 10a - Overall Fig 10b - Small Business
Upskilling &or training staff 46% Upskilling &/or training staff
‘Adopting IT monitoring & or management tools 44% ‘Adopting IT manitoring &or management tools

Investing in automation tools 43% Planning to reduce/consolidate/maderize cloud

systems.
Planning o reduce/consolidate/modernize 38% Investing inautomation tools
Qutsourcing IT services 35% Increasing staff size
Increasing staff size 34% Outsourcing IT services
Not sure 3% Not sure
Other 1% Other
0% 25% 50% 75% 100% 0% 75% 100%
Fig 10c - Mid-Size Business Fig 10d - Enterprise
Upskilling &or training staff 44% Investing in automation tools
‘Adopting IT monitoring & or management tools 43% Upskilling &/or training staff
Investing in automation tools 42% Adopting IT monitoring &/or management tools
Outsourcing IT services 38% Planning to reduea/consoud;ls{::o;;rg:g
Planning to reduwconsom::{,:g;:{;‘:g 38% Outsourcing IT services
Increasing staff size 36% Increasing staff size
Not sure 3% Not sure
other| 1% Other
0% 25% 50% 75% 100% 0% 75% 100%
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Study Overview:

Current IT
Monitoring Strategy

We asked:

For the purpose of this study: “observability” is defined as the ability for organizations
to understand and have end-to-end oversight of service delivery and component
dependencies. Observability reduces operational noise and in doing so can advance
business agility by enabling the IT organization to shift from a reactive to proactive
posture to achieve optimum IT service performance, compliance, and resilience.
Which of the following statements best describes your organization’s IT monitoring/
management strategy? (choose only one)

Tech Pro Organization’s Current IT Monitoring/Management Strategy

Fig 11a - Overall Fig 11b - Small Business

My organization's current strategy provides
visibility into about half of our apps & 40%
infrastructure

My organization’s current strategy provides
visibility info about half of our apps & 46%
infrastructure

My organization's current strategy provides My organization's current strategy provides:
visibility into the majority of our apps & 38% visibility into the majority of our apps & 37%
infrastructure infrastructure

My organization's current strategy provides

My organization's current strategy provides.
visibility into less than half of our apps & 14%

wvisibility into less than half of our apps & 13%
infrastructure infrastructure
My organization's current sirategy provides no
Not sure 4% wisibility into our apps & infrastructure 3%
My organization's curent strategy provides no
visibility into our apps & infrastructure 3% Notsure 2%
0% 25% 50% 75% 100% 0% 25% 50% 75% 100%

Fig 11c - Mid-Size Business Fig 11d - Enterprise

My organization's current strategy provides
visibility into the majority of our apps & 40%

infrastructure
My organization's current strategy provides

wisibility inta about half of our apps & 39%
infrastructure

My organization’s current strategy provides
visibility into the majority of our apps & 38%
infrastructure

My organization’s current strategy provides
visibility into about half of our apps & 38%
infrastructure

My organization’s current strategy provides

My organization's curent strategy provides
visibility into less than half of our apps & 14%

visibility into less than half of our apps & 16%
infrastructure infrastructure
My organization's current strategy provides no
visibilty into our apps & infrastructure 470 Not sure S%
Notswe 3% My organization's curret strateqy provides no | | g,

visibility inta our apps & infrastructure

0% 25% 50% 75% 100% 0% 25% 50% 75% 100%
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Study Overview:

Where Observability
Is Lacking

We asked:

What features/functionality are lacking from your organization’s current IT
monitoring/management strategy that would improve visibility into your applications
and infrastructure? (choose all that apply)?

30nly asked of those who responded “provides visibility into less than half” or “no visibility” from previous question.

Features/Functionality Lacking From Tech Pro Organization’s Current IT Monitoring/Management Strategy That Would
Improve Visibility (N=30 QUALITATIVE)

Fig 12a - Overall Fig 12b - Small Business

Anomaly detection 53% ‘Anomaly detection

Easy root cause analysis 51% Ability to gather metrics from disparate systems

Ability to gather metrics from disparate systems 47% Easy root cause analysis

Correlated alerts 42% Correlated alerts

Carrelated metrics. 4% Correlated metrics.

Notsure | 1% Not sure

other | 0% Other

0% 25% 50% 75% 100% 0%

Fig 12c - Mid-Size Business Fig 12d - Enterprise
Ability to gather metrics from disparate systems: 54% Anomaly detection
Easy root cause analysis 54% Easy root cause analysis
Anomaly detection 46% Cortelated alerts
Corelated metrics 45% Carrelated metrics
Correlated alerts. 39% Ability to gather metrics from disparate systems.
Other | 0% Not sure
Notsure| 0% Other
0% 25% 50% 75% 100% 0%

75%

o
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100%

100%
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Study Overview:

Barriers to Implementing
Observability

We asked:
What are the biggest barriers/challenges to implementing observability as an IT
strategy within your organization? (choose all that apply)

Biggest Barriers/Challenges to Implementing Observability as an IT Strategy within Tech Pro’s Organization

Fig 13a - Overall Fig 13b - Small Business

Time constraints 43% Time constraints 42%
Lack of implementation resources (staff, skill 38% Lack of implementation resources (staff, skill 38%
sets, &/or tools) sets, &/or tools)
Lack of budget 34% Lack of budget 36%
Outdated technology environments 34% Outdated technology environments 36%
y Lack of knowledge about observability
Siloed teams 32% platfarms/solutions
Lack of knowledge about observability
platforms/solutions 32% Siloed feams
Lack of support/buy-n by senior 259 Lack of support/buy-n by senior
leaders/decision-makers leaders, decision-makers
We have NO barriers/challenges to We have NO barriers/challenges to
implementing observability as an IT strategy implementing observability as an IT strategy
2% Not sure
Other | 0% Other
We have NO interest in implementing | oo, ‘We have NO interest in implementing
abservability as an IT strategy observability as an IT strategy
0% 25% 50% 75% 100% 0% 50% 75% 100%
Fig 13c - Mid-Size Business Fig 13d - Enterprise
Time constraints 1% Time constraints 44%
Lack of implementation resources (staff, skill
sets, &/0r tools) 39% Siloed teams 37%
Lack of implementation resources (staft, skill
Lack of budget 36% sets, &/or tools) 36%
Siloed teams 31% Outdated technology environments 36%
Lack of support/buy-in by senior 319% Lack of knowledge about observability 35%
leaders/decision-makers platforms/solutions
Outdated technology environments 31% Lack of budget 32%
Lack of knowledge about observability 31% Lack of support/buy-n by senior 239,
platforms/solutions leaders/decision-makers
We have NO barriers/challenges to
implementing observabilty as an IT strateay | 370 Not sure 4%
We have NO barriers/challenges to
Not sure 2% implementing observability as an IT strategy 3%
Other | 0% other | 0%
Wi nave NO interest in implementing | o, We have NO inferest n implementing | jq,
observabilty as an IT strategy observability as an IT strategy
0% 25% 50% 75% 100% 0% 25% 50% 75% 100%
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Study Overview:

Impact of Implementing
Observability

We asked:

What are/do you foresee as the top three areas of impact that implementing
observability has/will have on your organization? (choose up to 3)

Top Three Areas of Impact Tech Pros Foresee that Implementing Observability Has/Will Have on Organization

Fig 14a - Overall
Improved security
Increased productivity
Improved end-user &/or customer experience
Reduced IT monitoring/management complexity

Cost optimization that drives budget savings

Faster response & repair times for apps &
infrastructure errors & downtime

High availability, increased performance, &/or
modemnization of business-critical apps

Converged roles/responsibilities that drive
collaboration

Not sure

We have NOT seen any realized impact after
implementing observability

Other

We are NOT interested in implementing
observability as an IT strategy

Fig 14c - Mid-Size Business
\

40%

Improved security

36%

Increased productivity

\
33%

Cost optimization that drives budget savings

|
33%

Improved end-user &/or customer experience

Reduced IT monitoring/management complexity

High availability, increased performance, &/or
modernization of business-critical apps

Faster response & repair times for apps &
infrastructure errors & downtime

Converged roles/responsinilities that drive
collaboration

32%
31%
30%
30%
Notsure 2%

Other | 0%

We have NOT seen any realized impact after | o,
implementing observability

We are NOT interested in implementing 0%
observability as an [T strategy

0% 25% 50%

Fig 14b - Small Business
Improved security

Improved end-user &/or customer experience
Increased productivity

Reduced IT monitoring/management complexity

Faster response & repair times for apps &
infrastructure errors & downtime

High availability, increased performance, &/or
modernization of business-critical apps.

Cost optimization that drives budget savings

Converged roles/responsibilities that drive
collaboration

Mot sure

We have NOT seen any realized impact after
implementing observability

Other

‘We are NOT interested in implementing
observability as an IT strategy

75% 100% 0%

Fig 14d - Enterprise
\

Increased productivity

Improved security
Reduced IT monitoring/management complexity

Improved end-user &/or customer experience

Faster response & repair times for apps &
infrastructure errors & downtime

Cost optimization that drives budget savings

High availability, increased performance, &/or
modernization of business-<ritical apps

Converged roles/responsibilities that drive
collaboration

Not sure

Other

We have NOT seen any realized impact after
implementing observability

‘We are NOT interested in implementing
observability as an IT strategy

0%

75% 100%

40%

36%

35%

32%

31%

31%

50% 75%

39%

38%

34%

34%

33%

33%

29%

27%

3%

0%

0%

0%

25% 50% 75%

o
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100%

100%
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Study Overview:

Investing in
IT Management

We asked:
Roughly how much of your overall IT budget does your organization plan to invest in
IT management complexity tools over the next 12 months? (choose only one)

Portion of Overall IT Budget that Tech Pro’s Organization Plans to Invest in IT Management Tools over the NEXT
TWELVE MONTHS

Fig 15a - Overall Fig 15b - Small Business

10-19% of overall IT budget 35% 5-9% of overall IT budget
5-9% of overall IT budget 1-4% of overall IT budget
1-4% of overall IT budget 10-19% of overall IT budget
Not sure/na insight into overall budget Not sure/no insight into overall budget
20-29% of overall IT budget 20-29% of overall IT budget
30-39% of overall IT budget. 30-39% of overall IT budget
40-49% of overall IT budget

50% or more of overall IT budget

50% or more of overall IT budget 40-49% of overall IT budget

0% 50% 75% 100% 0% 50% 75% 100%

Fig 15¢ - Mid-Size Business Fig 15d - Enterprise
\
10-19% of overall IT budget 35% 10-19% of overall IT budget N%
\
5-9% of overall IT budget 29% 5-9% of overall IT budget 21%
\
1-4% of overall IT budget 15% Mot sure/no insight into overall budget 15%
\
Not sure/na insight into overall budget 9% 20-29% of overall IT budget 10%
\
20-29% of overall IT budget 8% 1-4% of overall IT budget 7%
\
30-39% of overall ITbudget 3% 30-39% of overall IT budget || 2%
\
40-49% of overall IT budget |~ 1% 40-49% of overall IT budget [ 2%
\
50% or more of overall IT budget = 1% 0| 1%
0% | 0% 50% or more of overall IT budget | 1%
0% 25% 50% 75% 100% 0% 25% 50% 75% 100%
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Study Overview:

Impact of COVID-19

We asked:

How much do you agree or disagree with the following statement? Since the
COVID-19 pandemic began, the addition of new systems has caused great
complexity for my organization’s IT teams, thereby delaying my organization’s ability
for new technologies/IT projects/initiatives to drive business impact and/or end-user

efficiency. (choose only one)

Businesses that saw delays due to the addition of new systems during the COVID-19 Pandemic that Caused Greater IT

Complexity

Fig 16a - Overall

Agree 54%

Disagree 28%

Strongly Agree 10%

Strongly Disagree 5%

N/A have ne insight 3%

Fig 16c - Mid-Size Business

Agree 55%

Disagree 26%

Strongly Agres 10%

Strongly Disagree 4%

NfA-Ihave no insight 4%

100%

100%

Fig 16b - Small Business

Agree

Disagree
Strongly Agree
Strongly Disagree

N/A- have no insight

0%

Fig 16d - Enterprise

Agres

Disagres

Strongly Agree

Strongly Disagree

N/A-I have no insight

5%

3%

25%

1%

25%

32%

27%

50%

50%

51%

75%

75%

100%

100%
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Complexity's Impact
on RO

We asked:

Think about an IT project you have worked on within the past 12-18 months that
caused greater complexity for your organization’s IT teams. Was ROl impacted by

that complexity? (choose only one)

Complexity’s Impact on ROI

Fig 17a - Overall

Ves -IT management complexity extended our
planned timeline by 1-4 weeks thereby delaying 21%
our expected ROI

Ves -IT management complexity extended our
planned timeline by 1-3 months thereby 21%
delaying our expected ROI

Yes - IT management complexity extended our
planned timeline by 4-6 months thereby 20%
delaying our expected ROI

No - our expected ROl was realized within our 18%
planned timeline

Yes - IT management complexity extended our

planned timeline by 7+ months thereby delaying 10%
our expected ROI
Not sure 7%

YYes -we did not see any ROl on this project due 3%
to greater IT management complexity

Other | 0%

0% 25% 50% 75% 100%

Fig 17c - Mid-Size Business
\

Yes - IT management complexity extended our
planned timeline by 1-3 months thereby 23%
delaying our expected ROI

Yes - IT management complexity extended our
planned timeline by 1-4 weeks thereby delaying 22%
our expected ROI

Ves -IT management complexity extended our
planned timeline by 4-6 months thereby 19%
delaying our expected ROI

No - our expected ROl was realized within our 18%
planned timeline

Ves -IT management complexity extended our

planned timeline by 7+ months thereby delaying 9%
our expected ROI
Not sure 5%

Yes -we did not see any RO on this project due | 9o
to greater IT management complexity

otner | 0%

0% 25% 50% 75% 100%

Fig 17b - Small Business

s - IT management complexity extended our
planned timeline by 4-6 months thereby
delaying our expected ROI

No - our expected ROI was realized within our
planned timeline

Yes - IT management complexity extended our
planned timeline by 1-4 weeks thereby delaying
our expected ROI

Yes - IT management complexity extended our
planned timeline by 1-3 months thereby
delaying our expected ROI

Yes - IT management complexity extenced our
planned timeling by 7+ months thereby delzying
‘our expected ROI

Not sure

‘Yes - we did not see any RO on this project due
to greater IT management complexity

Other

0%

Fig 17d - Enterprise
\

Yes - IT management complexity extended our
planned timeline by 1-3 months thereby
delaying our expected ROI

Yes - IT management complexity extended our
planned timeline by 1-4 weeks thereby delaying
our expected ROI

Yes - IT management complexity extencled our
planned timeline by 4-6 months thereby
delaying our expected ROI

No - our expected ROI was realized within our
planned timeline

es - IT management complexity extended our
planned timeline by 7+ months thereby delaying
our expected ROI

Not sure

‘Yes - we did not see any ROl on this project due
to greater T management complexity

Other

0%

22%

20%

19%

17%

25%

22%

21%

19%

16%

12%

7%

2%

25%

50%

50%

100%

100%
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Study Overview:

Complexity’'s Impact
on Future Investments

We asked:
How has your organization’'s experience with IT management complexity influenced
future technology investments by your organization? (choose all that apply)

o
solarwinds 7

How Tech Pro Organization’s Experience With IT Management Complexity Has Influenced Organization’s Future Tech Investments

Fig 18a - Overall Fig 18b - Small Business

Providing access to skills development training Providing access to skills development training

Increasing/ramping up investments Increasing/ramping up investments

Testing large scale rollouts via pilot programs first Testing large scale rollouts via pilot programs first

Introducing Al &or automation selutions to increase

Creating new roles/hiring specialists (such as
efficiency/reduce human error

sysadmins, data sclentists/analysts)

Creating new roles/hiring specialists (such as.

Introducing Al &/or automation solutions to increase
sysadmins, data scientists/analysts)

efficiency/reduce human error

Decreasing/scaling back investments Decreasing/scaling back investments

My with IT
complexity has had NO influence on future
technology investments

Not sure

experienca with IT
complexity has had NO influence on future
technology investments

Not sure

Other Other

0% 75% 100% 0% 75%

Fig 18c - Mid-Size Business Fig 18d - Enterprise

Providing access to skills development training 42% Providing access to skills development training 45%
Testing large scale rollouts via pilot programs first 40% Cfeaw\gsﬂé:mﬁg?\dﬂ;g :;«iggsui[i:ﬁ;\sé? 1%
Increasing/ramping up investments 38% Increasing/ramping up investments 40%
Creating new roles; hiring specialists (such as 36% Testing large scale rollouts via pilot pragrams first 38%

sysadmins, data scientists/analysts)

Introducing Al &/or automation solutions to increase 30% Introducing Al &/or automation selutions to increase 33%
efficiency/reduce human error efficiency/reduce human error

Decreasing/scaling back investments 25% Decreasing/scaling back investments 25%
Not sure 5% Not sure 4%
with IT
complexity has had NO influence on future | 3% Other | 1%
technology investments
My experience with IT
Other | 1% complexity has had NO influence on future | 1%

technology investments

0% 25% 50% 75% 100% 0% 25% 50% 5%

100%

100%
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